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2GOVERNANCE COLLABORATIVA COME 
PARADIGMA DI FUNZIONAMENTO DELLA PA E 
DELL’ECONOMIA-SOCIETA’

Wicked problems Richiedono una 
governance collaborativa

• At a time of planetary challenges such as climate 
change, economic and social inequalities, and 
technological changes, the importance of public values 
and the creation of public value calls on all sectors of 
society to take action and engage in problem solving. 

• As such, public administration scholarship and practice 
recognize a shift in the role of government and public 
organizations; they are increasingly required to 
engage with different types of organizations and 
citizen groups to address societal challenges.

• Growing literature on co-creation, collaborative 
governance, co-production, and cross-sectoral 
collaboration, describes the emergence of a new portfolio 
of strategic activities in the mission of public 
organizations to enhance the creation of public value 
through collaboration.
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Impatti 
sociali

Impatti 
ambientali

VfM

COLLABORATIVE GOVERNANCENEW PUBLIC MANAGEMENT

VFM

Inside-looking
Driver: ottimizzazione dei costi e 

contenimento del debito

Dal Value4Money al Value4Society

Efficacia

EconomicitàEfficienza

• Innovazione & 
competitività

• Equità 
intergenerazionale

1. Efficienza ed 
economicità

• Life cycle
• Uso strategico di 

risorse pubbliche 
(scarse)

2. Efficacia 
• Consistenza rispetto 

agli obiettivi strategici
• Stretto collegamento 

tra allocazione delle 
risorse e risultati

Outside-looking
Driver: rispondere ai fabbisogni e generare 

Public Value

Triple bottom line 
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Quotidiano

Universita' Bocconi

Diffusione: 126.619
Tiratura: 65.681
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Quotidiano

Universita' Bocconi

Diffusione: 100.767
Tiratura: 90.069
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